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This document gives you a compact overview of the deployment of our Microsoft 
learning content. It brings together all key information on delivery methods, file formats, 
configuration options, corporate design adaptations, updates, file naming and 
accessibility. It helps you choose the right formats and delivery methods for your system 
environment and organizational requirements. In addition, the document shows which 
WBT adaptations are possible, how updates are provided during an active subscription 
and what you should consider when using the content in your own learning 
management system. 

Using the table of contents, you can click directly to the topic you need and access the 
information relevant to your planning, technical coordination or operational use. 
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1. Provisioning your WBTs and 
nuggets 
Depending on your learning management system (LMS) and your requirements, you have 
several options for receiving your WBTs and making them available to your employees. 
The following overview helps you choose: 

Delivery method Ideal for Available formats Content 

Download via our 
customer portal 

You want to upload the WBT files 
to your LMS yourself, both 
initially and for updates. 

SCORM 1.2 (SSCO & 
MSCO), xAPI, 
SuccessFactors, 
Offline 

WBTs 

LTI (Learning 
Tools 
Interoperability) 

Your LMS offers an LTI 1.3 
interface. WBTs are provided 
automatically. 

depends on the LMS WBTs 

Remote SCORM 

You want to avoid downloading 
large files and receive updates 
automatically. You only upload 
small dispatch packages; content 
is retrieved in real time during 
playback. 

SSCO (SCORM 1.2), 
SuccessFactors 

WBTs 

KH platform 

You do not use your own LMS 
and/or want to provide WBTs 
and nuggets centrally via a 
ready-to-use learning platform. 

as a complete 
solution 

WBTs 
Nuggets 

 

Good to know: With LTI, Remote SCORM and the KH platform, your WBTs are updated 
automatically; learners always work with the current version. 

Once you have chosen a delivery method, we can provide further technical detail 
documents and additional information if needed. 
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2. File formats at a glance 
You can choose from several WBT formats that best match your LMS and your needs: 

▪ SCORM 1.2 - Single SCO (SSCO): All lessons are bundled in one package; structure 
and navigation are controlled by our WBT distribution page. Your LMS shows 
overall progress, but no details per lesson. 

▪ SCORM 1.2 - Multiple SCO (MSCO): Each lesson is its own SCORM object; 
navigation and progress are controlled by your LMS per lesson. Note: Some 
functions, such as learning recommendations, are not available here. 

▪ Tin Can / xAPI: Builds on SCORM and additionally records clicks, times and 
answers, including outside your LMS. Ideal for detailed learning analytics. 

▪ SuccessFactors: Specifically for use with SAP SuccessFactors. Technically 
equivalent to SSCO format (SCORM 1.2). 

▪ Stand-Alone (Offline): Provisioning without an LMS, e.g. on the intranet via a web 
server. Tracking via an LMS is not possible here, ideal for simple, fast provisioning. 

Testing formats: To check which format is suitable for your LMS, we provide demo WBTs. 
These are intended exclusively for technical testing; the content may be reduced or not 
fully up to date. 

▪ Link: Demo environment 
▪ Password: Vr6x7yn?OEXPLI 

https://share.knowhow.de/s/fPY5DiK7MLj3Xqo/authenticate/showshare
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3. Customization options 

General WBT configuration options 

If you choose provisioning via our customer portal, you can customize your WBTs 
individually to your LMS and your requirements: 

Close / do not close window: Controls whether the WBT opens in a separate window 
(automatically closed when exiting) or in the same window or frame as your LMS, 
preventing the LMS from also closing when the WBT is closed. 

Final test certificate: After passing the final test, a custom certificate can be issued, 
independent of LMS certificates. This is especially recommended if your LMS does not 
issue certificates. 

Mastery score for the final test: Defines the percentage of correct answers required for 
the test to be considered passed (default: 60%). The value can be increased or decreased. 
(Not available for MSCO.) 

WBT completion: Defines when a WBT is considered complete. You can choose from four 
options: WBT completion as soon as: 

▪ all content has been completed and all tests (chapter and final tests) have been 
passed, 

▪ the final test has been passed, 
▪ all tests (chapter and final tests) have been passed, or 

▪ a defined completion percentage (e.g. 80%) has been reached. 

(For MSCO WBTs, your LMS defines when a WBTs is considered complete.) 

Maximum number of final test questions: By default, final tests contain up to 30 
questions selected at random from a larger pool. You can specify how many questions 
should appear at most. 

Show subtitles automatically: Subtitles in the respective target language are shown 
automatically, without learners having to activate them manually. This is useful if audio 
playback is not possible or desired everywhere. 

 

Adaptation to your corporate design 

Colors support not only the visual design, but also orientation within the WBT. Upon 
request, we therefore create a version of your WBTs with your logo and selected color 
values from your corporate design. This creates a consistent appearance between your 
company and the WBT offering. The overarching WBT structure (WBT distribution page), 



 

 

 

As of: 08/2026 

as well as lessons and tests (Adapt player), can be customized. These customizations are 
currently only possible when provisioning via the customer portal. 

Customizable color values 

Color Use 

Primary color 1 

Main highlight color for buttons, texts and graphics, e.g. WBT 
titles, active navigation elements, tile backgrounds and 
accents. 

Primary color 2 
Mouseover color for elements displayed in primary color 1 
when not hovered over. 

Signal color Color of the bookmark icon. 

Tertiary color Color of the headings in lessons and tests (Adapt player). 

 

Your logo 

Your company logo is placed instead of the Know How! logo. Please note the following 
requirements: 

▪ Logo box: max. 32 px high and max. 200 px wide. 
▪ Image file: at least 96 x 96 px. 
▪ Format: png, jpg, jpeg or svg. 

The logo is automatically scaled so that it fits into the logo box and is placed left-aligned. 

Tips for color selection 

▪ Pay attention to brightness: Very light colors, such as yellow, are difficult to read 
on a light background. In this case, use complementary colors or darker shades. 

▪ Coordinate internally: Coordinate the color selection with the responsible 
department, usually brand management, marketing or communications. 
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Example using a sample company 

Based on its corporate design, Modern Space GmbH chooses the following values: 

Color CI color values (hex code) 

Primary color 1 #00A359 

Primary color 2 #00A359 

Signal color #00FF8B 

Tertiary color #00A359 
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4. Updates and updating 
Microsoft continuously releases new functions (evergreen approach). Know How! also 
continually updates its learning content. With a valid subscription, you benefit from these 
updates and enhancements. 

When am I entitled to an update? With a valid subscription for the respectively licensed 
WBTs and/or nuggets. 

What does an update include? Content adjustments, such as changes to Microsoft 
applications and updated or new content, as well as technical improvements to 
navigation, display and usability. For updated WBTs, you usually receive an update 
briefing with the most important changes. 

How often do I receive updates? Usually several times per year. The number and scope 
are based on the Microsoft roadmap. As soon as an update for the German and English 
language versions is available, we inform you about the scope; additional language 
versions follow gradually. 

How do I receive an update? Via the delivery method agreed with you (see chapter 1). 

What happens to my customizations? We take update-compatible design or content 
customizations into account in updated WBT versions wherever possible. Highly 
customer-specific or technically complex changes are reviewed individually. 

What happens to learning progress? This depends on your LMS and the delivery 
method. Ideally, your LMS imports the new WBT as an update so that all learning progress 
remains valid. Otherwise, the update is provided as a new WBT version; existing learning 
progress then remains in the previous version. Learners can use the certificate function 
to provide proof of success even if learning progress has been reset. 

Why is content sometimes removed? If Microsoft removes or significantly changes 
functions, we adapt our learning content. As a result, chapters, lessons or nuggets may 
be removed, restructured or combined. 
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5. File naming 
When you download WBTs from the customer portal, you receive ZIP files named 
according to a fixed scheme. This lets you quickly see which file contains which content. 

WBTs: language code-(hybrid identifier-)WBT code-version 

Example: DE-tms-365 = German, Teams 365; FR-EN-wrd-365 = French, Word 365 

Hybrid identifier: If the suffix "-EN" appears after the language code, it is a hybrid: audio, 
video and images are in English, while the texts, including subtitles, are in the respective 
target language. 

Language codes 

Code Language Code Language 

DE German IT Italian 

EN English JA Japanese 

ES Spanish PT-BR Portuguese (Brazilian) 

FR French RU Russian 

  ZH Chinese 

 

Additional WBT details - including WBT titles, WBT codes, languages, descriptions and 
learning times - can be found in the Excel overview on our share platform: 

▪ Link: Demo environment 
▪ Password: Vr6x7yn?OEXPLI 

 

 

https://share.knowhow.de/s/fPY5DiK7MLj3Xqo/authenticate/showshare
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6. WBT accessibility 
To support learners with disabilities, our WBTs are optimized for accessible use. 

Key features 

▪ Texts and navigation elements provide sufficient contrast to the background. 
▪ Symbols are distinguishable not only by colors, but also by shapes and labels. 
▪ All videos have professional voice-over and subtitles (spoken text); important text 

passages can be listened to as audio. 
▪ The WBT can be fully operated using the keyboard (Tab, Shift+Tab, arrow keys, 

Enter and Spacebar), including an accessible lesson view. 
▪ No flashing highlights are used; the interface is structured consistently and adapts 

to the screen size. 
▪ Text, images and navigation can be zoomed in the browser (CTRL+ / CTRL- / CTRL0); 

videos can be opened in full-screen mode. 

Alternative access options 

▪ The learning content is also available as an accessible complete PDF manual (PAC3-
checked) with a table of contents and jump marks, readable aloud and searchable. 

▪ Individual components are also available as accessible PDF files and can be opened 
within a lesson. 

Your contact 

support@knowhow.de 

Stay informed: 
knowhow.de/newsletter-anmeldung 

 

Know How! AG 

Magellanstraße 1 

70771 Leinfelden-Echterdingen 

mailto:support@knowhow.de
https://www.knowhow.de/newsletter-anmeldung/

